Police forces fail to investigate up to 90% of bicycle thefts 
· Figures released under Freedom of Information laws reveal scale of the problem
· Victims turn to Stolen-bikes.co.uk for help locating their missing bicycles

Thousands of bicycle thefts reported to the police are not being investigated because officers believe they are unlikely to be solved.

[bookmark: _GoBack]New figures have revealed that tens of thousands of bicycle thefts are 'screened out' as soon as the report has been filed, to save resources. One force revealed that it marked as many as nine in ten of such cases as 'not for further investigation'.

Those neglected include cases where the bike owner has already identified incriminating CCTV footage, or found adverts which offer the stolen bicycle for sale.

Sajna Talukdar, a project manager at the Home Office, was one such victim. Her bike, which she had bought for a series of charity fundraising races, was stolen from outside her home in east London in April. She said: "I can’t express how distressing the experience has been, especially the police's lack of action.

"My bike was never investigated and even when I was able to locate the CCTV cameras for police to look through, the police did nothing. They have not called me back and nor has victim support contacted me.

"Even the notes taken did not reflect the further details I gave about the monitoring device installed, the various markings/stickers on the bike and unique transfer marks from my red side wall and damage on one pedal." She has since been forced to withdraw from several races.[1]

Figures released under the freedom of information act reveal Sajna's experience to be far from unusual. Her local force, the Metropolitan Police, screened out 20,559 bicycle thefts – a whopping 88.9% of those reported – last year.[2]

More than half of 25 police forces surveyed admitted to operating a screening out or 'triage' policy, with bicycle theft and theft from motor vehicles among the most commonly neglected crimes. In total, more than 850,000 crimes are thought to be marked 'not for further investigation' after the initial report.[3]

Wiltshire Police admitted to filing away 194 reports of bicycle thefts, while Gloucestershire Police screened out 646 (52% of the total). In Hertfordshire that figure was 346.

Among the forces that did not give a detailed breakdown were Avon and Somerset Police, which filed away 12,153 reports of theft or handling of stolen goods (28% of the total) and Warwickshire Police which screened out 5280 thefts. 

Victims of bike theft unwilling to give up the search have found assistance from a British website, Stolen Bikes UK (www.stolen-bikes.co.uk). It was set up by John Moss, a university systems assistant from Leicester, after his house was burgled and his bike stolen. He said: "The police closed the investigation after one day. I quickly realised that if I was to stand any chance of getting the bike back I would have to put in some leg work and spread the word quickly.

"That's why I created Stolen Bikes UK: to help other bike theft victims get their own bikes back. It assists by spreading the word to cyclists in the local area, as well as offering tips and advice on maximizing the chances of recovering a stolen bike."[4]

The website acts like a register of thefts, so that anyone considering the purchase of a second hand bike can check the model against a list of those reported missing. 

It helped John Paulson, a data architect at the Royal Bank of Scotland, recover his Specialized Langster single speed bicycle after it was stolen from outside his local sports centre in November. 

He said: "The police did contact me and take the necessary details but within a few days the case was effectively closed. I have great sympathy with the Police and the difficulties they face in this area but in this particular case I feel they failed to provide even the most basic follow up of the crime."

Paulson was astounded to receive an email in January from a stranger who had spotted his new bike among those listed on Stolen Bikes UK. "After a few exchanges to confirm specific details of the bike we agreed that it was indeed my bike and we agreed to meet.  The buyer refused to take any cash for the bike – although I did pay him for the new brakes, cables and tape which he had fitted!"

Despite passing on contact details for the man that had sold the stolen bike to the police, no further action was taken.

Although many, like Sajna and John, have had poor experiences in working with the police after a bicycle theft, others have found support. The Metropolitan Police has set up a group called the 'Cycle Task Force' which specialises in tackling bicycle theft, and has seen some initial success. The task force will be running a number of preventative security marking events in London throughout May and June.[5]

But for tens of thousands of cyclists it is already too late. Their only hope is that sites like Stolen Bike UK will help reunite them with their beloved bicycles.
 

==================================

EDITOR'S NOTES
1. A photo of Sajna with her missing bike is attached

2. Original responses from the forces in question, detailing the number/proportion of screened out crimes, are attached as a .zip file

3. See http://www.thesundaytimes.co.uk/sto/news/uk_news/National/article1255382.ece 

4. John Moss, creator of Stolen Bikes UK, is available for interview. Contact him at john@stolen-bikes.co.uk

5. Details of events are listed here: http://content.met.police.uk/Article/Cycle-marking-events/1400005859885/1400005859885
 Contact the task force at cycletaskforce@met.police.uk.

